
 
 
 

How to Recover a Username / Password Account 
 
 

1) Go to https://register.eucom.mil 
 

2) The Partners Portal user should click on the ‘Portal Account Recovery’ tab and then click on “Recover 
My Username/Password Account”. 
 

 
 

3) The Partners Portal user should click on the ‘Recover My Username/Password Account’ button.  
 

 
 
 

 
 



 
 
 

4) The Partners Portal user should click on the ‘Validate this Information’ button.  
 

 
 

5) The Partners Portal user will receive the following online acknowledgment followed by an email. 
 

 
 

6) The Partners Portal user must click on the validation link contained in the sent email to verify that their 
email is legitimate. The Partners Portal user has 24 hours to complete the request. 

 
7) After the Partners Portal user has clicked on the validation link the following online acknowledgment is 

displayed.  

 
 

8) The Partners Portal user will receive an email confirmation that their account has been sent to their 
Sponsor.  
 



 
 
 

9) The sponsor will receive an email with a decision to either approve or deny the requestor’s Partners 
Portal account request.  
 
If the Partners portal account request is denied, the requestor is sent an email requesting they contact the 
Sponsor for details why their request was declined. 

 
If the Partners portal account request is approved, the requestor’s account is created and they are sent 
emails explaining how to login to the portal and their temporary password. 
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