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How to Recover a CAC Account

1) Go to https://register.eucom.mil

2) The Command portal user should click on the ‘Recover Account’ tab.

EUCOM ACCOUNT REQUEST

Start Registration Recover Account Help Wiki Request Assistance
Select Account Type = Input Information = Verity Information = Form Submitted

Register with CAC Register without CAC
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Start Registration Recover Account Help Wiki Request Assistance

Select Account Type To Recover = Input Identiication Information = Verify Information = Form Submitted

Please note that this feature should be used if you have forgotten your password or your account has been locked, disabled, or expired.

| Recover My CAC Account Recover My Username/Password Account
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4) The Command portal user should enter their “EDIPI” and “E-mail Address” and click on the ‘Find My

Information’ button.

EUCOM ACCOUNT REQUEST

Start Registration

Select Account Type To Recover = Input Identification Information = Vernfy Information = Form Submitted

1122334455 What's my EQIPI?
3il Address john.des@eucom.mil

Find My Information I

Recover Account Help Wiki

Request Azsistance

5) The Command portal user should click on the ‘Validate this Information’ button.

EUCOM ACCOUNT REQUEST

Start Registration Recover Account Help Wiki

Select Account Type To Recover = Input Identification Information = Verify Information - Form Submitted
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6) The Partners portal user will receive the following online acknowledgment followed by an email.

EUCOM ACCOUNT REQUEST

Start Registration Recover Account Help Wilki Request Aszzistance

Select Account Type To Recover = Input Identification Information = Verify Information = Form Submitted

|'® \ H = EUCOM Account Recovery Verificatio essage (Plain Text C=SREl X

Message t!)
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This message was converted to plain text.

From: Eucom Account Request [eucomaccountreguest@eucom.mil] Sent: Thu 9/22/2011 12:24 PM
To: jane.doe@saic.com
Co

Subject: EUCOM Account Recovery Verification

I» i

Your request to recover your EUCOM account has been recieved. We will need to validate your
email address to begin this process. To verify your email address, please click on the link
below.

https://register.eucom.mil/RevalidateEmail.aspx?code=13a5487d-d184-47c8-b361-aad7b3dafaf?

This must be completed within 24 hours or the account recovery request will expire!
If you did not request to recover your EUCOM-CIE account, then please disregard this email.
Thank you,

EUCOM Account Request Team

8) After the Command portal user has clicked on the hyperlink the following online acknowledgment is
displayed.

EUCOM ACCOUNT REQUEST

Start Registration Recower Account Help Wiki Request Assistance

VALIDATION SUCCESSFUL
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9) The Command portal user will receive an email confirmation that their account has been recovered.

= > MIPR Portal it (Ce 3 artne \evalidated -
Message
From: EUCOM Portal Trusted Agents Sent: Thu9/22/2011 1:33 PM
To: EUCOM Portal Trusted Agents
Co
Subject: EUCOM MIPR Portal Account ([Command & Partner) Has Been Revalidated
Signed By: darren.wiggins@eucom.mil

i &

Hello Mr. Doe,

Your EUCOM NIPR account with access to the Command and Partners Portal account
has been revalidated. You can access the portal with your CAC by going to:

https://command.eucom.mil or https://partners.eucom.mil

When authenticating to https://command.eucom.mil or https://partners.eucom.mil
and are requested to select a certificate, please select the certificate name
that corresponds with the email certificate in its description. This specific
certificate has the special keys needed to authenticate with our server and to
grant you access.

Request a SIPR EUCOM-CIE Portal Account:

To request a SIPR EUCOM-CIE Account click on the following link:

https://register.eucom.mil/CACreq/RequestSipr.aspx

Request Access to Site Content:

If you need additional access to the other directorates you can request
access. To do so follow the steps below:

1) Navigate to the directorate you are interested in being granted access.

2) Click on the drop-down arrow box that is located in the upper-right corner
of the portal to the right of your name.
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Select the option 'Reqguest Access’

4) Provide information why you want to access the directorate and then Click
on the 'Send Request' button.

5) Your reguest will be sent to EUCOM and the content manager will review your
request.

If you are unsuccessful in logging into the EUCOM portal, experience any
issues, or have additional guestions please email us at portalta@eucom.mil.

Regards,
EUCOM Portal Trusted Agents
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